
Minutes 
Public Services Board
City of Marion
Tuesday, June 24, 2014


Present:	Colleen Prokop, Kevin Morgan, Craig Adamson and Tom Padley arrived at 12:16PM
Absent:	Mark Morgan
Staff:    	Ryan Miller, Diane Toy


1. Approval of May Minutes.
1. Review of Citizen Request for Solid Waste Services.
A. 2530 Hunters Ridge Rd
1. Review of Citizen Claims
0. 3075 Abbey Road
1. Discussion Regarding Adopt a Roadway      Program
1. Review of Citizen Surveys
1. Discussion Old/New Business.
1. Adjournment.
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ITEM 1 Approval of March Minutes
Colleen Prokop called to order the regular meeting of the Public Service Board on Tuesday, June 24, 2014 at 12:15 PM. A motion to approve the May 2014 minutes was made by Kevin Morgan, seconded by Craig Adamson, Motion carried.

ITEM 2 Review of Citizen Request for Solid Waste Services
Mrs. Loupee at 2530 Hunters Ridge Rd had a stroke and has requested to maybe start a house pick up. Ryan talked to the PS board members of how important this service is to the residents, since most are elderly and live by themselves. If there is no garbage out the driver will let the office know and we will call the resident and if there is no answer we call the emergency contact to see if they can do a wellness check on the resident. A motion to approve the request was made by Tom Padley, seconded by Colleen Prokop, and all Board members are in favor, Motion carried. 

ITEM 3 Review of Citizen Claims
Mitch Boddicker at 3075 Abbey Rd sent in an email about the mailbox being damaged on 2/14/2014. We went and replaced the mailbox with the standard metal box and wooden post. Mr. Boddicker was not happy with the replacement since his was a plastic mail box that cost him $49.99 and he would like to be reimbursed for his cost. The ordinance states that the resident can have the replacement box and post or a check for $25.00 if the plow has damaged the mailbox and or post.
Mr. Boddicker can return the post and mailbox to us and Public Service will submit a request for him to receive a check for $25.00. A motion to let the resident know he has to return the mailbox and post to receive a $25.00 check was made by Craig Adamson, seconded by Tom Padley, Motion carried.
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ITEM 4 Discussion Regarding Adopt a Roadway Program
[bookmark: _GoBack]Ryan updated the PS Board about the program and the problems we encountered last spring. Our employees found a lot of meth items in the ditches along the roadways. We are revamping the program after suspending the program last year. The groups will have to re-apply and get training from us and then sit down with their groups and give the information that was supplied to them to their volunteers. Iowa doesn’t address this issue, but Colorado and Ohio both do and they stress that supervision and training is very important to the groups of volunteers.
ITEM 5 Review of Citizen Survey
Ryan updated the PS Board on the Citizen survey that is done every 2 years and Jeff Schott presented to the Department heads and City Council. 294 resident’s responded out of 920 for 32%. Street repairs received 39.5% Not Satisfied, it was a hard winter and residents want more street repairs. Storm water drainage residents were very unsatisfied in 2003 because of basements flooding. SW curbside 80% are very satisfied, need to think about larger containers and where residents would store them, YW we need to look into some different options. The Recycling center is a very positive program everyone likes the services and the employees who work there. This is the first time we have ran out of compost for residents, we are in the process of making more with the new equipment and win rows. Snow removal residents were very satisfied with the main routes at 90%, but residential snow removal was very unsatisfied with 80%. Overall the Public Service Department did very well in the survey. 49% of residents would like to have curb side loose leaf collection (vacuum). Craig brought up the LOST tax being extended for 10 more years, we need to look into how to use the money – street repair, curb and gutter repair.
Tom Padley left at 1:05PM.
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ITEM 6 Old Business / New Business
Ryan talked about the plans for the Public Service buildings and how they would be no cost energy building – net zero facility. Ryan talked to the PS Board about new By-laws that he will get together for their review. Craig Adamson said he would be at the retirement party for Gary Cooper on 6/27/2014
ITEM 7 Adjournment
Meeting was adjourned at 1:20PM by Colleen Prokop and seconded by Craig Adamson. Motion carried.

Next PSB meeting is scheduled for Tuesday, July 8, 2014.

Respectfully submitted by:

_____________________
Ryan Miller
Public Service Director

RM/dpt
